January 17, 2002

Ana Tampana 

2670 Belwick Dr
Winston-Salem, NC 27106
Welcome to the NSA/Carolinas’ Mentor Program.  Enclosed is your guidebook. As you proceed toward achieving your “PM” membership status with NSA, and as you skyrocket your business, keep notes regarding “keeper” ideas. 

Please let Ana Tampanna know about your achievements, suggestions, and ideas to make this program even better for the next class.  If you develop any forms, office management techniques, great resources, or sales and marketing guidelines, please let Ana know so we can share the experience.  Cavett Robert always said to learn through “OPE” (Other People’s Experience).

Have a great year!

Together We All Succeed,

Lenora Billings-Harris, CSP 

cc. Mentors 
